Yakima County Fire District 12– Standard Operating Guidelines

SOG 2-6 – Medical Operations and Protocols

1. General

1.1 Purpose.  The purpose of this standard operating guideline is to set forth the framework for scene management and operations concerning emergency medical incidents.

1.2 Scope.  This standard operating guideline shall apply to all members of Yakima County Fire District 12.
1.3 Enforcement.  Enforcement of this standard operating guideline is the responsibility of the District’s officers.  Any person deviating from the provisions of this guideline may be required, at the discretion of the officer in charge, to submit in writing, within five (5) calendar days, an explanation for such deviation to the requesting officer who will forward the explanation up the chain of command for further review.

2. Medical Scene Management
2.1 The District’s Incident Command System shall be the principle framework for managing each emergency medical incident.

2.2 As with other incidents, the Incident Commander shall be responsible for the entire scene and overall management.  On emergency medical incidents, command shall not normally be involved with patient care decisions as that is the responsibility of the member assigned as the primary patient caregiver until the Ambulance Service arrives, at which point they assume that responsibility.

3. Attending Member Primary Patient Caregiver
3.1 A primary patient caregiver shall be established for each patient.  Command will assign personnel to be the primary patient caregiver to the various patients at the scene.  This system shall be utilized when the incident is not being managed as a mass casualty incident.

3.2 The primary patient caregiver shall be responsible for patient care, packaging, and documentation until relieved by Ambulance Service personnel when they assume patient care.

3.3 A Medical Report shall be completed for every emergency medical response (See SOG 1-2, Incident Report Procedures).

4. Patient Confidentiality (See Policies 1108 – 1116)
4.1 The patient’s confidentiality shall be respected and adhered to in accordance with state laws and good medical practice.

4.2 The treatment of patients, conditions, or other general information learned on a medical call shall not be transmitted to any person other than District personnel directly involved in the patient’s care in accordance to HIPAA laws.

4.3 Reports for emergency medical calls (MIR’s) shall be handled in accordance with HIPAA and patient confidentiality laws and copies shall not be distributed to anyone outside the District without the written consent of the patient for the release of that information.  All patient information shall be locked in the HIPAA compliant lock box at each station until picked up by the HIPAA compliance officer, and all reports must remain confidential through the reporting process.
5. Patient Care Protocols
5.1 Yakima County Fire District 12 personnel shall use the Yakima County EMS Protocols, as approved by the Medical Program Director for patient care.  These protocols are available through the EMS office.
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